
Roche Diagnostics is the preferred manufacturer for blood glucose monitors and test strips for 
Blue Shield 65 PlusSM (HMO), Blue Shield 65 PlusSM Plan 2 (HMO), Blue Shield 65 PlusSM Choice 
Plan (HMO), Blue Shield Inspire (HMO), Blue Shield Medicare (PPO), and Blue Shield Advantage 
(HMO) members. 

Accu-Chek® test strips (made by Roche Diagnostics) will not require prior authorization when 
obtained from a network pharmacy. Blue Shield has a quantity limit of 100 test strips and lancets 
per 90 days if you do not take insulin and a quantity limit of 300 test strips and lancets per 90 
days if you do take insulin. You or your doctor must submit a request via the Blue Shield pharmacy 
prior authorization process for test strips that are not Accu-Chek or if you need to use more test 
strips and lancets.

If you are not currently using Accu-Chek test strips but would like to switch:
1. �Talk with your doctor to find out if Accu-Chek test strips will work for you. You can also visit 

meters.accu-chek.com to learn more or contact Accu-Chek Customer Care at (866) 307-2344.

2. �Obtain a prescription from your doctor for Accu-Chek test strips. Please remember, you will 
also need a new prescription for an Accu-Chek blood glucose monitor to use with your  
Accu-Chek test strips. The Accu-Chek blood glucose monitor is available to you at no cost  
when you go to a network pharmacy. Bring this flyer to the pharmacy and provide them with  
the following information:

	 •  BIN #610524       • Issuer 80840       • ID  9880946464       • RxPCN: 1016       • Group 40026479 

3. �Fill your prescription before you run out of your current test strip supplies. This will give you time 
to learn how to use your new Accu-Chek blood glucose monitor while you still have your current 
supplies on hand. Also, your new Accu-Chek blood glucose monitor will require compatible 
Accu-Chek test strips. Your old strips will not work with your new blood glucose monitor. If 
you have questions on how to use your new Accu-Chek blood glucose monitor and test strips, 
contact Accu-Chek Customer Care at (866) 307-2344.

4. �In some cases, your doctor might think you need to continue using your current blood glucose 
monitor and test strips. If so, you or your doctor can submit a request via the Blue Shield 
pharmacy prior authorization process. 

If you have any additional questions, you can call Blue Shield Customer Service at (800) 776-4466  
(TTY: 711), 8 a.m. to 8 p.m. PT, seven days a week.
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Important Information regarding Medicare 
Part B Test Strips Preferred Products



Roche Accu-Chek discount program services are not covered benefits of Blue Shield health plans and none of the terms of Blue Shield 
health plans apply. Blue Shield reserves the right to terminate this program at any time without notice.

Language Assistance Notice  
For assistance in English at no cost, call the toll-free number on your ID card. You can get this document translated and in other formats, 
such as large print, braille, and/or audio, also at no cost. Para obtener ayuda en español sin costo, llame al número de teléfono gratis que 
aparece en su tarjeta de identificación. También puede obtener gratis este documento en otro idioma y en otros formatos, tales como letra 
grande, braille y/o audio. 如欲免費獲取中文協助，請撥打您 ID 卡上的免費電話號碼。您也可免費獲得此文件的譯文
或其他格式版本，例如：大字版、盲文版和/或音訊版。 

Nondiscrimination Notice  
The company complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat them 
differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, religion, 
sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical disability. La compañía cumple con las 
leyes de derechos civiles federales y estatales aplicables, y no discrimina, ni excluye ni trata de manera diferente a las personas por su 
raza, color, país de origen, identificación con determinado grupo étnico, condición médica, información genética, ascendencia, religión, 
sexo, estado civil, género, identidad de género, orientación sexual, edad, ni discapacidad física ni mental.  本公司遵守適用的州法律
和聯邦民權法律，並且不會以種族、膚色、原國籍、族群認同、醫療狀況、遺傳資訊、血統、宗教、性別、婚姻
狀況、性別認同、性取向、年齡、精神殘疾或身體殘疾而進行歧視、排斥或區別對待他人。 

Blue Shield of California is an independent member of the Blue Shield Association    � A52081MAD_0825



LEARN MORE ABOUT

HHelp your patients get started with
Accu-Chek® products today.

Simply take just one strip. 
Spill-resistant SmartPack® vial lets 
you take one strip and spill none.

Simply use the entire end.
Place a small drop of blood anywhere 
along the edge of the easy-fill test strip.

Simply lance with less pain.
Accu-Chek Softclix lancing device 
included is easy to use with less pain.2

Log results with mySugr.
Sync your Accu-Chek Guide Me 
meter with the mySugr App for 
free to understand how to better 
manage your diabetes.

 1 It is not appropriate to seek reimbursement from any third-party payer – including Medicare, Medicaid, or other government healthcare programs — for free products. Void where prohibited by law. Cannot be
combined with other offers.

2 Based on a 2020 Roche Diabetes Care, Inc. Lancing Market Research Study. Data on file.

 ACCU-CHEK, ACCU-CHEK GUIDE, ACCU-CHEK GUIDE ME, MYSUGR, SMARTPACK and SOFTCLIX are trademarks of Roche. © 2025 Roche. Updated 032525 to Guide Me Only new branding

Use these simple steps to process an Accu-Chek product:
BIN#: 610524       RxPCN#: 1016       Group#: 40026479       ID#: 988096464      Issuer#: (80840)

For more information about Accu-Chek meters visit: Accu-Chek.com

UUtilizze this flyer along with your patient''s prescription for an Accu-Chek® Guide Me meter 

and Accu-Chek Guide test strips to dispense a free meter.1

Pharmacists: For assistance in filing this claim, please call the Pharmacist Helpline at +1(800) 657-7613, 8am – 8pm EST Mon – Fri.
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